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2 € spent = 1 point
Earn points at each event organized

NEW! Offer your Reward Points!

Settle part of a event/meeting’s bill  
with points (maximum 15% of the total amount 
excluding taxes, or 1 500€)

No limit regarding the number of events organized

No limit regarding the amount of points earned for a given event*

No black out date to redeem the points earned

Split/share the points between a client and an intermediary**

Points never expire, as long as the member holds at least 
an event or books at least one stay in a participating hotel every 12 months

*As an exception, when an event is organised at a hotel situated outside Asia Pacific and operated 

under the Fairmont brand, a maximum of 60,000 Rewards points can be earned per event.

**http://meetings.accorhotels.com/gb/leclub/pdf/terms_and_conditions_meetingplanner.pdf

(URL adress of Terms&conditons will be updated from January 2020)

YOUR KEY BENEFITS



Organize meetings and events, earn points and benefits from advantages 
and rewards dedicated to Meeting Planners.

•Free enrollment, 100% online
•2€ spent = 1 point
•Membership valid for 2 years 

Eligibility

Valid for all professional events* (at least 8 participants or 8 rooms)
→Meeting Room rental
→ Food & Beverages linked to the event (excl. extras)
→ Accommodation linked to the event

2800
Hotels

22
Brands

90
Countries

WHAT IS ALL MEETING PLANNER OFFER
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Enroll online, on 
ALL Meeting Planner’s website : 
https://all.accor.com/loyalty-program/earn/meetingplanner/index.en.shtml

HOW TO BECOME 
AN ALL MEETING PLANNER MEMBER ?

If you are already an ALL member, you can also 
benefit from the Meeting Planner offer by simply 
enrolling online.

https://all.accor.com/loyalty-program/earn/meetingplanner/index.en.shtml
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Situation 1
THE ATTENDEE IS ON FULL CREDIT :

ALL MEETING PLANNER MEMBER EARNS POINTS FOR 
ACCOMMODATION, MEETING ROOMS, F&B (BANQUET) 
AND ELIGIBLE INCIDENTALS 

Situation 2
THE ATTENDEE ONLY PAYS FOR HIS INCIDENTALS :

ALL MEETING PLANNER MEMBER EARNS POINTS 
FOR ACCOMMODATION, MEETING ROOMS, F&B 
(BANQUET), AND THE ATTENDEE EARNS POINT FOR 
ELIGIBLE INCIDENTALS*

Situation 3
THE ATTENDEE SETTLES EVERYTHING:

THE ATTENDEE AND THE ALL MEETING PLANNER 
MEMBER EARN POINTS FOR ACCOMMODATION AND 
MEETING PACKAGES, AND THE ATTENDEE EARNS 
POINTS FOR ELIGIBLE EXTRAS*

*http://meetings.accorhotels.com/gb/leclub/pdf/terms_and_conditions_
meetingplanner.pdf
(URL adress of Terms & conditons will be updated from January 2020)

WHO CAN EARN POINTS ?
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Meeting Planner, you can now transfer your 
points to other active members. 

Number of beneficiaries = 15 each year with a maximum 
of 30 transfers per year with no limit of points. 

The points transfer is an online process; you will have to call 
the customer care who’s in charge of transferring the points. 

To transfer your points, depending on your country and your membership status, just contact 
ALL customer service by visiting all.accor.com and clicking on “Support”. 
The telephone number for your geographical area will be displayed.

1) Adding a beneficiary 2) Transfering the points 

The process is divided in 3 steps*: 

*Each of these steps is controlled by security codes 

OFFER YOUR REWARD POINTS! 

3) Points transfer is free 
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Use your Rewards points to settle part of your meeting or event bill
(maximum 1 500€ or 15% of the total amount excluding taxes)

HOW TO USE YOUR  MEETING PLANNER POINTS ?
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DETAILED INFORMATION :

https://all.accor.com/loyalty-program/use/index.en.shtml

Booking
meetings 
& events

Offer
your

Reward
Points!

E-collection Dream stays
Elite 

experiences
Booking

stays

Special
rewards

Our 
partners

Donations

2 000 points earned 
= 
40€

credit to book
an event or a stay

HOW TO USE YOUR  MEETING PLANNER POINTS ?



HOW TO USE YOUR  MEETING PLANNER POINTS ?

USE YOUR REWARDS POINTS AT THE HOTEL, TWO SITUATIONS :

1
The Meeting Planner is present during the 
burn :

He goes to the reception to ask to burn in 
meeting and receives a « burn code » by 
text/email. 

He shares this code with the receptionist, 
who will then process the burn.

2
The Meeting Planner is not present during 
the burn:

He calls the hotel’s Reception to inform 
them he wishes to burn in meeting. 

He receives the « burn code » during the 
call, shares it with the Receptionist, who 
then proceeds with the burn.



RECEIVING THE « BURN CODE », TWO OPTIONS :



BENEFITS FROM ELITE STATUS
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PRIVILEGES

Classic Silver Gold Platinum Diamond

WHEN 
BOOKING

Member rate

Guaranteed room availability up to 3 days 
before arrival

Guaranteed room availability up to 2 days 
before arrival

Suite Night Upgrade

DURING THE 
STAY

Exclusive rewards through the MyResorts offer

Free internet connection

Online check-in and fast check-out

Late check-out upon request and upon 
availability
Early check-in upon request and upon 
availability

Welcome drink

Complimentary breakfast

Upgrade to the next best available room

Access to the Executive Lounge, if existing)

Dining and Spa Rewards

VIP treatment

NON-HOTEL 
SERVICES

- ALL customer care
- Advance access to private sales on

all.accor.com
- Exclusive benefits at the AccorHotels Arena 

in  Paris

OR
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Eligible events

❖ Business groups from 8 participants or 8 rooms

Non eligible events

❖ Leisure groups

❖ Private events (weddings, birthdays…), unless they are organized 
by a professional

❖ Sport and entertainment events unless they are organized by a 
professional 

Qualified charges

❖ Accommodation, F&B (banquet), meeting room rental and eligible 
incidentals

Excluded charges

❖ Any associated tax, gratuity, service fee, any outside 
vendor/supplier charge or any non-eligible incidental. 

❖ The points are credited when the total event/meeting bill is 
settled.

The beneficiary does not have to attend the meeting 
in order to receive ALL Meeting Planner points.

The first beneficiary is the signatory with the hotel. 
If the signatory decides not to collect ALL  Meeting 
Planner points, these points 
can be credited to another ALL Meeting Planner 
member’s account, who is involved 
in the event and eligible to collect points, 
when requested upon booking. 

If both Corporate Meeting Planner and their agent 
are members and wish to claim points, the hotel 
(upon agreement with the signatory) can to split 
the points equally and reward both the agent and 
the Corporate Meeting Planner.

Online :

http://meetings.accorhotels.com/gb/leclub/pdf/
terms_and_conditions_meetingplanner.pdf
(URL adress of Terms&conditons will be updated
from January 2020)

GOOD TO KNOW !
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Our social media pages 

(Clickable logos)

✓ Meetings & events venues

✓ Offers and discounts

✓ Inspiration & Tips

✓ MICE trends

Follow us to get the latest 
information on: 

@Meeting Planner & Events
https://www.linkedin.com/showcase/6449199

@Accor Meeting Planner & Events
https://www.facebook.com/178560346214353

Limitless Business
https://www.pinterest.fr/ALL_AccorLiveLimitless/limitless-business/

https://www.linkedin.com/company/meeting-planner
https://www.linkedin.com/showcase/6449199
https://fr.pinterest.com/accorhotels/meeting-planner-events-accorhotels/
https://www.facebook.com/178560346214353
https://www.facebook.com/AccorHotels-Meeting-Planner-Events-178560346214353/
https://www.facebook.com/178560346214353
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Thank you


